
Navigation Hubs – GREATER NEW HAVEN 

Name Address Phone Schedule Offerings 
Next Step 
Resource Center 
(Liberty 
Community 
Services) 

210 State Street, 
New Haven, CT 

203-497-2300 Ask 
for staff who is on 
duty) 
 
  

Full Service on Tues, 
Wed, Friday, Saturday 
and Sunday 
8:30 AM – 4:00 PM 
 
Appointments ONLY 
Monday & Thursday 
8:30 AM to 4 PM 

Computer 
Copier 
Phone & Charging 
Staff Assistance 
Shower 
Laundry 
Restroom 
Lunch 
Snacks 
Housing Placement 
Employment 
Clinical & Primary Care 
ROVER (harm reduction 
supplies) 
More…. 

Pathways to 
Prosperity (PTS) 
Hub 
CAANH 

419 Whalley Avenue, 
New Haven, Ct 

203-387-7700 Ext. 
182 

M-F 10:30 AM – 3:30 
PM 
E/O Tuesday 11 AM – 
6PM 
E/O Saturday 10 AM – 
4 PM  

Case Management 
Workshops 
Refreshments 
Safe Place for Respite 
Transportation Support 
Referrals 
 

Fellowship Inn 
(Fellowship 
Place) 

441 Elm Street, New 
Haven, CT 

203-401-4227 x 
1243 (M-F) 
203-401-4227 x 
1246 or x 1210 (Sat 
& Sun) 

M-F 7:30 AM – 3 PM 
Sat & Sun: 8:30 AM -
3PM 

Laundry 
Meals 
Shower 
Charging Station 
Computer Access 
Counseling & Case 
Management 



DESK Drop-In & 
Resource Center 
 

266 State Street, 
New Haven, CT 
 
 

475-227-3009 Sun-Fri: 1:30 PM – 4:30 
PM 
Sat- Closed 

Computer  
Copier 
Hygiene supplies 
Shower 
Bridge Case Management 
Employment Support 
Referrals 
Restroom 
Food 
Phone & Charging 
ROVER (harm reduction 
supplies) 

Taking Initiative 
Center 
(Marrakech) 

526 Whalley Avenue, 
New Haven, CT 

203-389-2970 x 
1317 

7 days a week 
8:30 AM – 3:00 PM  

Breakfast & Lunch 
Television 
Computer 
Charging Station 
Laundry 
Resource connections 
(Weekdays – showers, 
clothing, wellness 
meetings, educational 
groups) 

  



SHOWER SERVICES –New Haven Area 
Name Address Phone Schedule  Offerings 

Power In A 
Shower  

Mobile Shower – 
New Haven 

N/A Tues.– 8 AM to 1 PM  
New Haven Green 
 
Thurs. – 7 AM to 11 AM  
Varick Church Parking 
Lot, 242 Dixwell 
Avenue 
 
Thurs. -  3 PM to 6 PM 
New Haven Green 
 
Fri. – 9 AM to 1 PM 
180 Center Parking Lot, 
438 East Street 
 

• Showers 

• Hygiene kits 

• Barber services (select 
dates) 

• Clothing 

• Chat with Outreach 
Worker 

• Health Van 

Power In A 
Shower 

Mobile Shower – 
West Haven –  
WHEAT Pantry 
674 Washington 
Avenue, West Haven, 
CT  

N/A Monday, August 11th 
Monday, August 18th 
Monday, Sept. 8th 
Monday, Oct. 6th 
Monday, Nov. 17th 

• Showers 

• Hygiene kits 

• Barber services (select 
dates) 

• Clothing 

• Chat with Social Worker 

Community 
Soup Kitchen 

84 Broadway 
New Haven, CT 

(203) 624-4594 Women Only 
TUESDAYS – 8:30 AM – 
10:30 AM 
 
Men Only 
THURSDAYS – 8:30 AM 
– 10:30 AM 

• Cornell Scott Hill Health 
Center Healthcare for the 
Homeless on site 

• Hygiene product 

• Clothing 

 


